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TAX CREDIT AND RELIEF WEBINAR

Some Housekeeping Items:

➢ All participants have been placed on mute.
➢ All registrants will receive a follow up e-mail with a link to the recorded 

webinar and any training documentation.
➢ Stay updated and register for upcoming webinars on our COVID-19 INFO 

Center here: https://ctrhcm.com/home/covid-19-information-center/

➢ This training is intended for educational and informational purposes. 
We hope that you learn a lot but the information should not be 
construed as legal or tax advice. 

➢ If you have any questions or want to request training, please e-mail 
training@ctrhcm.com

https://ctrhcm.com/home/covid-19-information-center/
mailto:training@ctrhcm.com


Today’s Presenter: 

BRIDGET ESCOBAR

President, CTR Payroll
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PAYROLL TAX DEFERRAL

• Beginning on March 27, 2020 through December 31, 2020 

employers may defer, without penalty, the deposit of the Employer 

Portion of Social Security Tax payments

• Which Federal Payroll Tax is Eligible for Deferral?

➢ ER Portion of Social Security- 6.2%

• Deferral Timeline:

• 50% must be paid on December 31, 2021

• 50% must be paid on December 31, 2022



PAYROLL TAX DEFERRAL 

Who is Eligible to Defer?

All Employers

Special Rules for Employers with a PPP Loan

• You MAY defer until you have received a decision of loan forgiveness 

from your lender

• Once you receive your loan forgiveness from your lender, you may no 

longer defer

• The amount you deferred up to the loan forgiveness date must be 

paid by the same deadlines (50% before 12/31/2021 and remainder 

due 12/31/2022



PAYROLL TAX DEFERRAL 

How Do you Submit a Request for a Social Security Tax Deferral?

You will find a form under “Quick Links” on the Landing Page of iSolved.  

Complete this form and send it to your Customer Support 

Representative at least 24 hours prior to your payroll processing date.



PAYROLL TAX DEFERRAL 

How can we tell our taxes are being deferred?

• After receiving your deferral request, CTR will block the impound of 

the ER Social Security tax within our software

• When you run your Payroll Summary Report you will note that your 

payroll funding will still include the amount for ER Social Security

• If you are an ACH Client (i.e. CTR impounds your account) you will 

note that the impound to your bank statement will be your Total 

Payroll Funding minus SOC SEC ER.

• If you are a Wire Client (i.e. you send your funds to CTR) then you will 

wire the total Payroll Funding minus the SOC SEC ER amount on your 

payroll summary.   



PAYROLL TAX DEFERRAL 

Where can I get a running total of total SOC SEC ER taxes deferred?

Run the Tax Liability Summary by Date Range Report in iSolved.  You will 

select the first Check Date that you deferred your ER Social Security tax 

through the current date to see your total deferred taxes.   



PAYROLL TAX DEFERRAL 

How will Payroll Tax Deferrals be Reported?

Form 941 Quarterly Federal Tax Return is to be revised for the 2nd

Quarter to enable employers to report deferrals of the employer portion 

of Social Security tax.  The IRS will also release guidance regarding how 

employers would report deferrals applicable to the period from March 

27th through March 31.



CARES ACT EMPLOYEE RETENTION CREDITS

WHO IS ELIGIBLE?

All employers 

Who is NOT Eligible?

• State and Local Governments

• Employers who take small Business Loans (i.e. the PPP Loan)



CARES ACT EMPLOYEE RETENTION CREDITS

ADDITIONAL QUALIFICATIONS FOR ELIGIBLITY

Your business must have been fully or partially suspended by government 

order due to COVID-19 during the calendar quarter

OR

Your gross receipts are below 50% of the comparable quarter in 2019.  You 

continue to be eligible until the calendar quarter your gross receipts are 

above 80% of a comparable quarter in 2019.  Once that quarter is 

complete, the employer is no longer eligible



CARES ACT EMPLOYEE RETENTION CREDITS

WHAT IS “PARTIALLY SUSPENDED”?

A government authority imposes restrictions on the business operations 

limiting commerce, travel or group meetings due to COVID-19 such that the 

business is not operating under its normal capacity.  

Example Provided by IRS: A state governor issues an executive order 

closing all restaurants, bars, and similar establishments in the state in 

order to reduce the spread of COVID-19. However, the executive order 

allows those establishments to continue food or beverage sales to the 

public on a carry-out, drive-through, or delivery basis. This results in a 

partial suspension of the operations of the trade or business due to an 

order of an appropriate governmental authority with respect to any 

restaurants, bars, and similar establishments in the state that provided full 

sit-down service, a dining room, or other on-site eating facilities for 

customers prior to the executive 



CARES ACT EMPLOYEE RETENTION CREDITS

HOW MUCH CREDIT CAN WE CLAIM?

You may claim 50% of qualified wages (including allocable qualified health 

plan expenses) paid in a calendar quarter.

The maximum amount of qualified wages for ALL calendar quarters is 

$10,000 which means the max credit for each employee is $5,000.

Example 1: Eligible Employer pays $10,000 in qualified wages to Employee A 

in Q2 2020. The Employee Retention Credit available to the Eligible Employer 

for the qualified wages paid to Employee A is $5,000.

Example 2: Eligible Employer pays Employee B $8,000 in qualified wages in 

Q2 2020 and $8,000 in qualified wages in Q3 2020. The credit available to 

the Eligible Employer for the qualified wages paid to Employee B is equal to 

$4,000 in Q2 and $1,000 in Q3 due to the overall limit of $10,000 on 

qualified wages per employee for all calendar quarters.



CARES ACT EMPLOYEE RETENTION CREDITS

STEP 1:  Determine the average number of employees that your business 

employed in 2019

➢ The determination of the “average number of full-time employees” is set out in Section 

4980H of the Tax Code. This is the same provision as the ACA Large Employer 

Determination.

➢ Count the number of FT employees in a month (employees who work on average over 

30 hours per week)

➢ For all other PT and Variable Hour employees, add their hours for each month and 

divide by 120 to get your FTEs

➢ Add the FT employees and FTEs for each month of 2019 and divide by 12.  



CARES ACT EMPLOYEE RETENTION CREDITS

Employers with less than 100 employees: If the employer had 100 or fewer 

employees on average in 2019, the credit is based on wages paid to all 

employees, regardless if they worked or not. If the employees worked full 

time and were paid for full time work, the employer still receives the credit.

Employers with more than 100 employees: If the employer had more than 

100 employees on average in 2019, then the credit is allowed only for 

wages paid to employees who did not work during the calendar quarter.  

The wages cannot exceed what the employee would have been paid for 

working an equivalent duration during the 30 days prior.



CARES ACT EMPLOYEE RETENTION CREDITS

STEP 2:  Determine Which Wages will be Included in Your Calculation

• Qualified wages paid between March 13 through December 31, 2020

• Compensation (as defined by Section 3231(e) of the IRS Code:

• Includes: Gross Wages- Salary, Wages, and Cash Tips

• Does not Include: Reimbursements, certain wages for Non-

Resident Aliens, and qualified leave wages under the FFCRA

• Qualified health plan expenses- any amount paid for health insurance 

coverage that is excluded from gross income (i.e ER Cost of Health 

Insurance)



CARES ACT EMPLOYEE RETENTION CREDITS

STEP 3:  Reduce Your Federal Payroll Tax Liability by Your Total Credit

An employer may reduce the amount of federal employment taxes it 

deposits for the quarter by the amount of the credit. Any excess credits can 

be applied toward the next payroll in the same calendar quarter. 



CARES ACT EMPLOYEE RETENTION CREDITS

What if my Credits Exceed my Federal Tax Deposits for a Quarter?

• You should first reduce your remaining federal employment tax deposits 

(941) for wages paid in the same quarter to zero

• If you still have a credit, you have two options (1) you can file a Form 

7200 (Advance Payment of Employer Credits Due to COVID-19) to claim 

an advance credit for the remaining refunds for the quarter or (2) you 

may claim the refundable portions on Form 941 and wait until the IRS 

processes form 941.

• The completed Form 7200 may be faxed to the IRS at 855-248-0552

• Instructions: https://www.irs.gov/pub/irs-pdf/i7200.pdf

• Form: https://www.irs.gov/pub/irs-pdf/f7200.pdf

Note: You must you notify the CTR Tax department if you 

intend on filing Form 7200 to ensure that we do not also 

request the credit on the 941.

https://www.irs.gov/pub/irs-pdf/i7200.pdf
https://www.irs.gov/pub/irs-pdf/f7200.pdf


CARES ACT EMPLOYEE RETENTION CREDITS

What if you paid qualified wages in 1st Quarter?

You can claim credits based on wages paid as early as March 13, 2020.  Based on recent IRS 

Guidance, these wages can be calculated and included as credits to your 2020 2nd Quarter 

payments/filings or you may request an advance payment of the credit via Form 7200.  Please 

work directly with CTR to determine the best course of action.    



CARES ACT EMPLOYEE RETENTION CREDITS

IRS FORM 7200



UPDATES TO ASSIST WITH RETENTION CREDIT 
CALCULATIONS

• The iSolved Development Team is in the process of adding 

functionality to calculate the Employee Retention Credits

• These amounts can be entered directly on our “Business Tax 

Credit Screen” prior to processing your next payroll.  In the event 

you would like to claim these credits, we can assist you with the 

entry of the tax credits.

• Once the credit is entered, the amount will be applied against the 

next payroll tax liability.  If you have credits from payrolls that you 

processed prior to the release of this functionality, these can be 

entered against future payrolls in Quarter 2 or we can assist you 

with requesting the credits via IRS Form 7200.

• This Retention Credit functionality is slated to be released on April 

17, 2020



PPP LOAN V. EMPLOYEE RETENTION CREDIT

You cannot do both.  Are there situations where it makes sense to opt 

for the Employee Retention Credit instead of the PPP Loan?

The Employee Retention Credit could result in more “free money” in situations where

• a business has had to lay off employees and does not anticipate being able to rehire 

them soon enough to obtain loan forgiveness and

• The average salaries of employees are relatively low

Example: John’s restaurant and bar employed 30 works prior to Q2 in 2020 who each 

made $36,000.  John laid off 20 workers in Q2 due to COVID-19 and does not anticipate 

bringing them back.  

PPP Loan:  30 x ($36,000/12) x 2.5= $225,000

Loan Forgiveness Calculation:  10 x ($36,000/52) x 8 = $55,384.62 of Payroll Costs 

during the 8-week Loan forgiveness period plus $7,000 in additional Rent, Utility expense.   

Apply the employee reduction $62,384.62/3=$20,794.87 of the loan could be forgiven

Employee Retention Credit: During Q2 and Q3 the total salary paid to each employee 

would be $36,000/2= $18,000.  Cap at $10,000 per employee per 10 employees= 

$100,000.  Apply a 50% credit for a total of $50,000 potential retention credit.   



STATE TAX RELIEF

Some states are waiving benefits charges used in the calculation of an 

employer’s experience rating for employees claiming unemployment due to 

COVID-19.  This will help employers avoid a higher tax rate.

These states are:

Alabama, Arizona, Colorado, Connecticut, District of Columbia, Georgia, 

Idaho, Indiana, Iowa, Louisiana, Maine, Michigan, Minnesota, Missouri, 

Montana, Nebraska, North Carolina, North Dakota, Ohio, Rhode Island, 

South Carolina, South Dakota, Texas, Utah, Vermont, Virginia, Washington

Resource: Bloomberg Tax & Accounting



STATE TAX RELIEF

Unemployment Tax Payment and Reporting Relief 

Deadline moved for Payment Only

• Maryland: June 1

• South Carolina: June 1

Deadline for payments and reports

• Louisiana: June 30

• Texas: May 15

States that waive penalties and interest for late payments and reports by 

request

California, Colorado, District of Columbia, Iowa, Montana, Ohio

Note: CTR will continue to deposit and pay taxes based on normal filing and 

payment deadlines. If you would like to request an extension, please contact CTR.



STATE TAX RELIEF

State Income 

California: Employers may request an extension of up to 60 days 

Maryland: Returns and deposits originally due in March, April, or May 2020 may be 

made by June 1, 2020.

Michigan: Monthly depositors may submit returns and deposits due in March 2020 by 

April 20, 2020.

Mississippi: Deposits are due April 15, 2020 and may be made by May 15. 

New Mexico: Withholding returns and deposits due from March 25, 2020, to July 25, 

2020, may be made without penalty by July 25, 2020. However, interest accrues from 

the deposit's original due date and cannot be waived.

Puerto Rico: Returns and deposits that were originally due in March or April 2020 may 

be made by the equivalent date in June.

South Carolina: Returns and deposits originally due from April 1, 2020, to June 1, 

2020, may be made by June 1, 2020.

Wisconsin: Employers may request one-month extensions to file Forms WT-6. 
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Employee Retention Credits

If you would like assistance with the Employee Retention Credits, please reach 

out directly to me bridget.Escobar@ctrhcm.com

Payroll Tax Deferral

Complete the form on your Client Landing page and submit it to your support 

representative.    

MORE COVID-19 QUESTIONS?

mailto:bridget.Escobar@ctrhcm.com

