
GROWING WITH ISOLVED WEBINAR SERIES:
ISOLVED 6.6 RELEASE & COVID-19 UPDATES



Some Housekeeping Items:

q All participants have been placed on mute

q All registrants will receive a follow up email with a link to the recorded 
webinar and any training documentation

q Stay updated and register for upcoming webinars on our COVID-19 INFO 
Center here: https://ctrhcm.com/home/covid-19-information-center/

q This training is intended for educational and informational purpose.  We 
hope that you learn a lot, but the information should not be construed 
as legal or tax advice.

q If you have any questions or want to request training, please email 
training@ctrhcm.com

Presenter: Kara Stivason, CTR Trainer 

https://ctrhcm.com/home/covid-19-information-center/
http://ctrhcm.com


AGENDA

ü iSolved 6.6 Release Items
ü Multi-User Option
ü iSolved GO! MFA
ü Employee Number & Timeclock ID
ü Onboarding Enhancements

ü I-9 Update (temporary rules)
ü Benefit Updates

ü COVID-19 Updates 
ü Resources
ü Support’s COVID-19 FAQs



Multi-User Option

If you have multiple users attached to an e-mail/log-in, you will be prompted
after logging in as to which user you want to utilize. 

The screen now looks like this: 

If you need to switch users after logging in, toggle your view by utilizing the dropdown
under you name and select, “Change Employee or User”. 



iSolved GO! Update

The iSolved GO! App now has Multi-Factor Authentication (MTA). The guide to 
instruct employees on how to update the app is located under Quick Links on 
the Client Landing Page:



Employee Number & Timeclock ID Update 

We now can auto-assign the Employee Number Upon ‘SAVE’ instead of the number 
generating once the NH Wizard/Quick Hire is started. 

So if two users are hiring at the same time, this will prevent duplicate employee 
numbers. 
In addition, we can also Default the Timeclock ID to match the Employee Number. 

If this is something you want to be automatically set up for you, please let us know.



Onboarding Updates

Enhanced Employee Experience: 
à Update look and feel of onboarding 

Messages now allowed on eligible pages of wizard and they will 
display in a new format.

Let’s see it in action…



Onboarding Updates

Form I-9 Certification: Field Help (info button) has been added to explain the 
usage of the information submitted on the I-9. If all fields haven’t been 
completed, the user will receive the error message listed below. 



Onboarding Updates

Form I-9 Certification: If all fields haven’t been completed, the user will receive 
the error message listed below. 



I-9 FORM 

New I-9 Form Must be Used Effective May 1, 2020-this is updated in iSolved. 
Temporary Pandemic Guidelines-See the Client Landing Page or visit the USCIS 
FAQs here. 

The USCIS also just revised their “Guidance for Completing Form I-9” Handbook 
this month. You can find that here. 

https://www.uscis.gov/i-9-central/questions-and-answers-related-temporary-policies-form-i-9-and-e-verify
https://www.uscis.gov/i-9-central/handbook-employers-m-274


Benefit Update

On the Benefit Plans UI, the Enrollment Date field has been renamed to Enrollment 
Submission Date. A new field, called Plan Enrollment Date, has also been added in 
order to track the original date in which the employee was enrolled in the plan. 



• UPDATED PPP Loan Report PDF: This covers the CARES Paycheck 
Protection Program Report in iSolved. This report pulls the 
information for your Loan Application. 

• SBA Guidance on Paycheck Protection Program Loan Calculation & 
Application Process

• Updated Guidance on Tracking FFCRA Leave within iSolved-Recap  
Process for Adding FFCRA Extended FMLA & Sick Leave, Process for 
Tracking FFCRA Qualified Health Expenses & Calculating & Applying 
Associated Tax Credits

• Update on the PPP Loan (from the Dept of Treasury and Additional 
Tax Relief-Overview of the Dept of Treasury FAQs and Other Tax 
Relief Options

• IRS Clarification of Tax Deferral and Acknowledgement Form

COVID-19 RESOURCES:
CLIENT LANDING PAGE INFO



CTR COVID-19 Info Center

Let’s take a second to explore…

COVID-19 RESCOURCES:
CTR COVID-19 INFO CENTER

https://ctrhcm.com/covid-19-information-center/


Let’s take a second to explore…

COVID-19 RESOURCES:
iSolved University



COVID-19 SUPPORT FAQs

Q: How can we calculate the Average Wage or Average 
Hours for our Employees? 

A: FFCRA Average Hours & Wage Report in iSolved

See the Complete Guide here. 

https://learning.myisolved.com/library/documents/1968


COVID-19 SUPPORT FAQs

Q: How do the FFCRA Credit Calculations Work and where 
can we see them?

A: If you are using the FFCRA Earnings Codes we set up, the 
calculation is as follows: 

Credit calculation is -
COVID-Sick or FMLA earnings x 1.45% - Medicare tax credit
COVID Sick or FMLA earnings
Qualified Healthcare Expense - Sick or FMLA.
FFCRA Average Hours & Wage Report in iSolved

You can see these on your Payroll Summary & Business 
Credits Screen-let’s take a look…



COVID-19 SUPPORT FAQs



COVID-19 SUPPORT FAQs



COVID-19 SUPPORT FAQs

Client Management > Taxes > Business Credits.

See the complete guide here.

https://learning.myisolved.com/library/documents/1990


COVID-19 SUPPORT FAQs

Q: When an employee hits their hour limit for covid 2/3 earnings code 
(80) do they go to FMLA covid next in iSolved?

A: No, this does not happen automatically. Typically, the employee needs 
to ask for the FMLA and then the earning code needs to be applied in 
iSolved.  
.



COVID-19 SUPPORT FAQs

Q: How do I know what tax credits I’m eligible for? 

A: CTR conducted a webinar on the different tax credits. The webinar and 
powerpoint presentation can be found on our COVID-19 page under Past 
Webinars.

In addition, we will be designing a matrix that will help you determine 
this. Look for this to be communicated today or tomorrow!
.



COVID-19 SUPPORT FAQs

Q: Do you have sample employee documentation/forms to use for COVID-
19 related requirements?

A: Absolutely. This is under our Additional Resources on our COVID-19 
Info Center.

Let’s take a look…



COVID-19 FEEDBACK FROM YOU!

We will conduct another COVID-19 Update Webinar next week with the 
latest and greatest and do a recap of some more items.

We want your feedback. What would you like us to cover? We want to 
make sure we are getting the information you need! 

Please submit your feedback/questions to training@ctrhcm.com so we 
can include those. Please have those submitted by Monday (5/4) at 
noon. We will send an invitation for this webinar shortly.

In addition to that webinar….

http://ctrhcm.com


UPCOMING WEBINARS:



Reach out to your CTR Support Representative or submit your question on our 
COVID-19 INFO PAGE to receive the answer to your most-pressing questions. 

MORE COVID-19 QUESTIONS?



From all of us at CTR:

Stay SAFE from COVID-19

Stay SMART and INFORMED

Stay KIND and support one another


