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JUNE 2020 UPDATE

WELCOME! 
We will begin shortly…



GROWING WITH ISOLVED (JUNE 2020 UPDATE)

Some Housekeeping Items:

 All participants have been placed on mute.
 All registrants will receive a follow up e-mail with a link to the recorded webinar and any 

training documentation.
 If you have any questions or want to request training, please e-mail training@ctrhcm.com

mailto:training@ctrhcm.com


JUNE 2020 ISOLVED UPDATE

• iSolved Release Calendar
• June iSolved Updates
• New Scheduling Option for iTime Users
• FAQs & Tips
• University Update



ISOLVED RELEASE DATES

iSolved Release Calendar
Month/Release Release Date
July/6.8 7/17/2020
September/6.9 9/18/2020
November/6.10 11/13/2020
December 6.11 12/18/2020



JUNE UPDATES

CARES Act PPP Loan Forgiveness Report Update
-Constant Updates due to changing legislation

-Another update expected to happen 6/26/2020

Detailed instructions can be found here.
It’s important to check back as updates are being continually made!

If you haven’t requested the report, ask your customer support rep to add this report. 
Please be sure to include your loan disbursement date in your request. 

https://learning.myisolved.com/library/documents/2000


EXCITING ANNOUNCEMENT:
SCHEDULING IS HERE!  

Highlights of Scheduling:
•Schedule permission rules, identifying who 
is eligible to be assigned to a particular 
shift
•At-a-glance details of employee 
availability and unavailability
•Instant alerts when schedules are created 
and pushed live
•Coverage requests for employees to ask 
for shift coverage within a pool of fellow 
employees
•Maintain draft status of edited or added 
shifts

Great News: Enhanced scheduling functionality is now in  iSolved 
Time! Scheduling is the latest module that makes it easier for you to 
build and manage employee shifts. 



FAQS

Q: Why Do I Keep Getting Asked For An Authorization Code?

A: Authorization code prompting is a dual-authentication security feature 
designed to prevent unauthorized persons from gaining access to a user's 
account without their knowledge.

If a user is logging in from an IP address that they haven't logged in from in 
the last 30 days (e.g. a different internet connection), iSolved will prompt 
them for an authorization code. The authorization codes can be delivered 
by email to the email address attached to the account or by text message 
to a cell phone number provided in the My Account section of the user's 
profile.



FAQS
Q: How Do I Mark An Employee As Exempt For Withholding Taxes?

A: If an employee marks on their W-4 (or equivalent state withholding tax form) 
that they are to be considered exempt from withholding taxes, you will need to 
make an adjustment to their records within iSolved.
Employee Management >> Employee Pay >> Tax Information.
To make an employee exempt for Federal Withholding, check the "Block Tax" 
box in the Federal Income Tax section of the page. Do the same thing under 
the State Income Tax section if they've claimed exempt for State Withholding.



FAQS

Q: How Do I Change An Employee's Tax Withholding?

A: To change taxes, go to Employee Management > Employee Pay > Tax 
Information.

Change the exemptions or add additional taxes where desired. If you are 
missing a tax jurisdiction you think should be available, double check the 
Resident Location (home address) and Work Location.

(Make sure you have the employee complete the new W-4! You can do this 
through the Tax Updates Wizard in ESS!)



FAQS
Q: How Do I Update An Employee's Deduction?

A: Employee Pay > Deductions
Once you're in that screen and have chosen the employee you wish to work 
with, you will see a list of available deductions on the left side of the 
screen. If you are making a change that should be effective the next time 
you run a payroll, here's how to make an update:

1. Choose the deduction you wish to update on the left side of the screen.
2. On the right side of the screen, enter the new deduction rate (percent or 
amount).
3. Leave the Start Date and Stop Date blank.
4. Hit Save in the blue bar at the top.



FAQS
Q: How Do I Update An Employee's Deduction?

A: (Continued from Previous Slide)

If you want to schedule a deduction to start (or stop) on a future pay 
period, you can use the Start (or Stop) Date feature in step 3 instead of 
leaving them blank.
Keep in mind that the effective dates refer to pay periods rather than 
check dates. This comes into play if you pay your employees in arrears. 
Example: If the pay period for your 3/31/20 check date is 3/7/20 -
3/21/20, a Start Date of 3/31/20 would make a deduction start on the 
next payroll ... pay period 3/21/20 - 4/4/20, check date 4/14/20, when 
3/31 is within the pay period dates.



FAQS
Q: How Do I Update An Employee's Deduction?

A: (Continued from Previous Slide)
If you get this message when you select the deduction, you need to make the 
update in Employee Benefits > Benefit Plans: 

1. Go to Employee Benefits > Benefit Plans
2. Choose the benefit you wish to update
3. Hit Edit in the blue action bar across the middle of the screen
4. Update the plan.
5. Hit Save in the blue action bar.

If you are uncomfortable or unfamiliar with the Employee Benefits of iSolved, 
please contact your customer support rep for assistance! 



UNIVERSITY UPDATES

iSolved University is a training library at your fingertips. Be sure to reference it daily!

LIVE DEMO!



NEW CTR OPPORTUNITIES

E-mail Jason.simmons@ctrhcm.com ! 

mailto:Jason.simmons@ctrhcm.com


UPCOMING WEBINARS:



QUESTIONS?

Please be sure to check out iSolved University and feel free to contact your CTR 
Support Representative! Your Support Representative and contact information 
can be found on the Client Landing Page in iSolved.

Any questions or comments should be sent to training@ctrhcm.com

Thank you for attending! 

mailto:training@ctrhcm.com

	Part of the growing with isolved webinar series�JUNE 2020 Update�
	 Growing with isolved (JUNE 2020 UPDATE)
	Slide Number 3
	Isolved release dates
	JUNE updates
	EXCITING Announcement:�SCHEDULING is here!  
	FAQs
	FAQs
	FAQs
	FAQs
	FAQs
	FAQs
	UNIVERSITY UPDATES
	NEW CTR OPPORTUNITIES
	Upcoming webinars:
	QUESTIONS?�

